
Conditions

To confirm the reservation, it is necessary to pay an advance payment of 30% of 
the total amount of the invoice by bank transfer. The reservation becomes valid 

only after receiving the advance payment. We send the payment information after 
we have accepted your reservation. 

Compulsory insurance against damage
A refundable deposit of EUR 500 is required. 

The rest of the rental amount is paid: 
By bank transfer (to the same account) 14 days before arrival. 

The bank transaction costs are split (everyone bears the cost of its own bank). 
The price in euros is informative, payment is being processed in Croatian Kuna(HRK). 

Cash payment is not possible, except for the 
surcharge for dog cleaning and pool heating. 

Visitor’s tax and tax included in the price with VAT. 

Price list and other details about booking accommodation can be obtained by 
e-mail: info@villa-arkaim.com 

Children and pets are allowed in the accommodation. Pets are allowed up to 20 kg 
for an additional fee of 50 EUR per week. 

Accommodation is accessible for disabled persons (hydraulic bed on the ground 
floor, wheelchair access to the pool and on the ground floor, 

bathroom with bathtub). 

Towels and bed linen are included in the price. 

Pool heating surcharge 200 EUR per week. 

Additional services at extra charge 
Catering, food and beverage delivery, van transport, cleaning and massage 

Cancellation policy 
If the guest cancels the reservation, we do not refund the advance payment. 

In case of any changes or deviations from the booked dates, the regular price will 
be calculated. Refunds are not possible for unused services. 

Guest check-in and check-out 
Check-in is from 4 pm and check-out from the accommodation at 10 am.
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